New User Remote Laptop Setup
Below there will be a number of steps we need you to follow so that you can login to the domain for the first time. You will need to login to the vpn from the login screen only once for it to save your account and the steps for that will be below.
1. Turn on the laptop and connect to the wi-fi.
2. To login to the domain for the first time, you will need to login to the vpn at the login screen. There is a visual below to help you see what it looks like. You will be connecting to vpn.gmu.edu/bus. 
3. The username will be your netid and the same password you use for patriotweb. It will use 2fa so make sure you have registered for that and check your duo mobile app when signing into the vpn.
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4. Once you login to the vpn, you can connect to the domain on the laptop with the same credentials.
5. When logged in, leave the computer on for a few minutes and you should be able to find “software center” in the windows search bar. This should include programs available to you by the school. If you request a software through us or ITS, then this is where it would populate.
6. If you have any questions, please feel free to ask the technician that sent you this document or send an email to busit@gmu.edu.
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